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What is Florida Ready to Work? 
• State-sponsored career readiness training and credentialing solution

• Research-based soft skills, digital skills, and academic employability 
skills that underpin all career pathways 

• Delivered in partnership with high schools, adult education programs, technical 
schools, state colleges, apprenticeship programs, workforce boards, 
juvenile justice, corrections, employers, and other workforce education 
partners

• State funded – FREE for all implementation partners and students

• Administered by the Florida Department of Commerce

• Managed by WIN Learning, national career readiness solution company



Why Florida Ready to Work? 
CareerSource Florida Survey – May 2025 

• 83% of job listings mention skills related to personal 
qualities and interpersonal skills, but candidates 
aren’t listing them on resumes

• Teamwork and Working with Others was ranked by 
both employers & non-employers as the #1 skill in 
demand. 

• Applied Academic Knowledge was cited in 59% of job 
postings. 

• 92% of jobs require digital skills, yet more than a 
third of workers do not have foundational digital skills 
needed for today’s jobs

• Digital skills gaps are in different populations: 
• Individuals with limited access to broadband
• Individuals re-entering the workforce
• Career pivoters
• GenZ’ers who lack computer operations skills 

Click here to view the report. 

https://careersourceflorida.com/wp-content/uploads/2025/05/CSF-Final-Report-_Foundation-Skills-and-Digital-Literacy-05022025.pdf


Three Stackable Work Ready Credentials!



National Work Readiness Council
● National nonprofit workforce advocacy organization 

● Formed in 2006 by the U.S. Chamber of Commerce

● Endorses all WIN Learning’s credentials
○ NWRC - Academic Skills
○ NWRC - Soft Skills
○ NWRC - Digital Skills



 Academic Employability Skills Training



Inside the Academic Employability Skills 
Work Ready Math focuses on mathematical reasoning and 
problem-solving skills, preparing learners for real-life 
workplace problems, such as calculating dimensions, costs, and 
percentages; reviewing transactions for accuracy; and comparing 
rates.

Work Ready Reading focuses on comprehension and 
reasoning skills - preparing learners to utilize documents in the 
workplace, such as memos, letters, directions, signs, notices, 
policies, and regulations. Skills include obtaining and applying 
new vocabulary; following complex instructions; and 
understanding policies and procedures.

Work Ready Data focuses on analytical skills, preparing 
learners to interpret sources of data in the workplace, such as 
charts, graphs, tables, flowcharts, diagrams, and maps. Skills 
include identifying trends among variables, recognizing significant 
and extraneous data points, and drawing conclusions from one or 
more sources of data.



Academic Employability Skills Credential



Academic Employability Skills Credential



O*NET Job Zones
U.S. Department of Labor

Florida Ready to Work Academic Employability 
Skills Achievement Levels

O*NET Job Zone Framework Correlated to the O*NET Job Zone Framework

Job Zone Preparation Achievement 
Level Career Readiness

1 Little or None
May need a high school diploma or GED N/A 4%

2 Some
Typically requires a high school diploma 2 35%

3
Medium

Typically requires an associates degree or technical 
certification

3 60%

4 Considerable
Typically requires a bachelor's degree 4 83%

5 Extensive
Typically requires a master's degree or Ph.D. 5 100%



O*NET Job Zones



The O*NET Process Step 1 – Connect to O*NET via 
Florida Ready to Work 

Step 2 – Explore jobs by 
Job Zone or Occupation 
keyword search



Follow the Path

Example:
-Job Zone Three
-Audio/Video 
Technician





Resumes, Portfolios, Interviews 

Focus on what you bring to the table

Talk About
• Key, Transferable Skills
• Verifiable, Quantifiable Accomplishments



Focus on the Can Dos

Work Ready Data – Skills for Level 4

From the Credential Back:
Participants can identify trends and solve complex problems 
based on data within and across multiple sources using all 
types of graphs and charts.

I can…
• Pull together data from multiple sources to help identify 

trends and solve problems.
• Interpret data from different kids of graphs and draw 

conclusions. 

I am ready for this job.



Work Ready Reading – Skills for Level 4

From the Credential Back:
Participants can understand and apply 
knowledge gained from complex, procedural, 
regulatory and informational documents

I Can…
• Draw conclusions complex information.
• Summarize information from a complicated text 

and share it to help others understand. 

I am ready for this job.



Explore
Using the O*NET search process, help students match 
interests, explore opportunities and find job connections.

Talk the Talk
Help students recognize and communicate the value of 
their credential – part of stackable, nationally recognized 
credentials and other accomplishments, as part of their 
COE or other forward pathway.

Lean on the Language
Encourage students to use the credential language. 

Support the Journey
Use site resources to support student journeys after and 
beyond their assessments. 

Image: The Tennessean 

Connect the Dots



Share the Credential 

Verify the Credential 



CareerSource Florida Network - Housekeeping

• Hope Florida Participants – Scan 
QR code for link to updated Resources 
page 
Scroll to ‘Guides.’ 

• Florida Ready to Work Monthly 
Introduction / Training Webinar 
• April 7, 2026 at 11 a.m.
• 1st Tuesday of the month

• Customer Service Team – 
888-717-9461, Option 3 

 



IMPORTANT UPDATE 
An update to the WIN Career Readiness System happened back on Wednesday, 
December 17, 2025.
- Included updates to 

- the Florida Ready to Work assessments.
- Lockdown Browser updates 

The lockdown browser on Windows computers used for testing will need to be updated 
to version 2.1.3.06. Please update the Windows lockdown browser to version 
2.1.3.06 before December 17 to avoid testing issues.

If your learners use an Apple device or Chromebook, this update does NOT 
apply to you. 





floridareadytowork.com/contact

Customer Service
customerservice@floridareadytowork.com
888-717-9461 option 3

Help Your Job Seekers Earn
 Credentials that Matter

Resources
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