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Overview

» State-sponsored career readiness training and credentialing solution

* Research-based soft skills, digital skills, and academic employability
skills that underpin all career pathways

* Delivered in partnership with high schools, adult education programs, technical
schools, state colleges, apprenticeship programs, workforce boards,
juvenile justice, corrections, employers, and other workforce education
partners

» State funded — FREE for all implementation partners and students
e Administered by the Florida Department of Commerce

* Managed by WIN Learning, national career readiness solution company

floridareadytowork.com



Earning the Credentials

* Online Training

 Each module takes up to 2 hours, includes pre-test & post test

* Online Training is Optional

* Supplement to in-person employability skills training you are doing
* Proctored Assessment

1 hour online assessment / scored in real time
Academic Employability Skills is 3 1-hour online assessments

* Maybe retaken as many times as the candidate needs

* Virtual options are available

floridareadytowork.com



Three Stackable Work Ready Credentials!

readytowork

DIGITAL SKILLS

Th State of Flonds recognizes

YOUR NAME HERE

tor dernonstrating mastery of Toundational caress skills in
Computer Sparations, Intarnet Browsing, Digital Communicetion,

Digital Documents, and Dgital Security. ready tD wo rk

FLORIDACSMMERCE /R D

<= =2 SOFT SKILLS

readytwowork

ACADEMIC EMPLOYABILITY SKILLS
AGHIEVEMENT LEVEL 2

o Endorsed by the Mational Work Readiness Councl

The State of Flonde recognizes The State of Florida recognizes

YOUR NAME HERE YOUR NAME HERE

for demaonstrating foundational employabiity skills including for demanairating foundational soft skills incheding
Wiork Ready Math, Work Ready Reading, and Work Ready Data. Communicating Efectively, Gonveying Professionalism,
Promoting Teamwark and Collaboration, and Thinking Gritically and Solving Probiems.

y =0 FLORIDACE®MMERCE <=0

e Doy Sarvarmo: Pow DmSar i, Gvmr
LT

o Endorsed by the Mational Work Readiness Councl
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Why Florida Ready to Work?




CareerSource Florida Survey — May 2025

» 83% of job listings mention skills related to personal qualities
and interpersonal skills, but candidates aren't listing them on
resumes

« Teamwork and Working with Others was ranked by both
employers & non-employers as the #1 skill in demand.

 Applied Academic Knowledge was cited in 59% of job
postings.

* 92% of jobs require digital skills, yet more than a third _of
workers do not have foundational digital skills needed for

today’s jobs
* Dlgltal skills gaps are in different pOPUIationS: Foundational Skills and Digital Literacy ~ Deloitte r%"\\l\\g!
» Individuals with limited access to broadband Fina Report Findings and Recommendations . | - -

@@ CareerSource
F’FLOR!DA < =

» Individuals re-entering the workforce
« Career pivoters
» GenZ'ers who lack computer operations skills

-
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Florida Ready to Work for
SNAP Participants




What is the biggest barrier to
employment for your SNAP
participants?

® The Slido app must be installed on every computer you’re presenting from



https://www.slido.com/powerpoint-polling?utm_source=powerpoint&utm_medium=placeholder-slide
https://www.slido.com/support/ppi/how-to-change-the-design

Florida Ready to Work for SNAP Participants

* Why Use Florida Ready to Work?
 Supports skill-building in digital literacy, communication, and problem-solving
 Prepares participants for success in today’s job market
» Enhances employability and job retention

* Program Benefits
» Convenient and fully online
« Self-paced and flexible

* Participant Benefits

 Earns state-sponsored, nationally endorsed Florida Ready to Work Credential — validating
mastery of career readiness skills

 Add skills to resume to increase chances of finding employment
« Builds confidence!

floridareadytowork.com



Digital Skills

= Computer Operations — Digital device types,
parts of a computer, operating systems, common
software applications, and basic operations.

= Internet Browsing — Browser basics, how to
search, artificial intelligence (AI), and professional
use of the internet.

= Digital Communication — Professional use of
email, video conferencing, instant / text messaging,
and social media and how AI impacts these tools.

= Digital Documents — Professional use of word
processing, spreadsheets, slide presentations, online
forms, and document sharing tools and how Al
impacts creation.

= Digital Security — Password security, privacy
settings, security software, spam and phishing, Al
and virtual private network (VPN)

Computer Operations | Parts of a Computer EXIT |+ I

5= GLOSSARY

Select each card to learn more about common hardware

“

38 Page
Previous

14 of 38 =2
Mext

Digital Communication | Artificial Intelligence

&
HEL

i= GLOSSARY
Al Suggestions

Suggested text is another way Al is used in messaging apps.
These suggestions are macde based on the patterns In your chat
with the other person.

Just like with any machine-made text, read before sending! Click Y e - e
the image to reveal which of the three suggested replies you w ek
wiould not want to send to your boss.

) This respanse, while technically
appropriate, is probably pot the
P Best thing to say to your boss!
® g
= Page 48 of 5B —*
Previou M
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Digital Skills Credential

« State-sponsored, signed by Governor

Florida Ready to Work Credential - Digital Skills

readytowork

The credential is based on a procioned canser readiness assessment valdating mastery of the foundational technclogy skills commanly requinsd for
most jobs accanding io ihe LS, Depariment of Labor O°MET Jab Zona Framework. The haldar of his cradantial has demonstreied work ready
sills inciuding:

Computer Operations Digital Communication Digital Documents: Digital Security

DIGITAL SKILLS

The State of Florida recognizes

Sample Student

# Linderstand basic computer # Lindarstand matheds of digital # Facngrize comman word * ldantdy srounty policias and
OB comemunication and deling processing apphcalions and procedures and urdenatand

# Idartify main parts of wihan it s apprmoriate o uss thmir functiars cormenon warkplace digital
compuber el redivm s Fecogrize common security prodocs|

Racogrize popular Opamting
Syutenrss and how 1o upcate

them

Identify and select comman

sothwane applications

 Facogrize basic amal
providers. and functioms and
undarstand the dstinction
bataean work v personal
amall

spreacsheet appications and
Lnctiars

Recogrize commen slde
presentalion apphcations and
thilr functiors

.

Undarstang password security
arvd strenggth, using password
management icals, and
rrrulti-factar authentcation
Igantity spam and phshing

# Understand the part= of the s Idenaily viden conferencing & Linderstand how to complete atternpts and how b avaid and
viriual desictop and how s prowviders. and funciiens and onling documernts and farms, repori them
for demﬂﬁstraﬁng maS[EI’y’ of foundational career skills in change desice setiings undamstand geneml atiquette such as a fillabke POF ar onine  « Undanstand basic compuier
" > e F » Apply best practicas for uaing & « Fecognize text massage and lob applcation and application privacy ssttings
Computer Operations, Internet Browsing, Digital Communication, company-issued device in the Irstant Meszage providers and » Linderstand sharing decumards  + Identy comman security
s _a P . wirkglacs Tunclions and understand and F1oning with file-aharng B0Mware applicatons, thair
Digital Documents, and Digital Security. Internet Brovsing ganeml etiquatte appications functiane., and how 10 pret
) _ } = ldentily popular social media = Uindersiand how to collaborale or minimize affagts of makwvare
® Lrclersind the defintio, platfarms and understand on documents using shared ard wirnus

FLORIDAC®MMERCE

R

Aom DeSams, Govesmor
Etatn of Foskda

& Endorsed by the National Work Readiness Council

« Digital — may be downloaded,
printed and emailed on demand

purposs, and basic
infresiracturs of the miemel
Urdergtand haw be connect to
the mternet

Diafirea Word Wide Wab and
ralated 1oals and terminclogy
Use cammeon inbamel browsans
Lise saanch enginas and
evaliale rasulls

Apply bast prastoas for using
Lhe inilermal in the w tlacs

Trs bsrn e about e OPMET Jab Zore Framse

aneral eligaells

Apply best practices for using
dugils communcation in Lhe
wierkpilans

*

appicalions

ARpdy bRst practices for using
docuiments, spreacshests, and
slide prasantations in the
wirkplace

Wirlual Privake
Matwirk (VPN sottwans
applications and lher funclions
Undarstan
Digital Fouip
Apply best practices for digital
secuity i the workplace

w o hekonl relzones

" This credential iz issusd by Florida Raady to Work, a research-based foundational carssr resdiness raining, assessmant, and credantialng program

National

ansoned by the State of Florida; ad)
srk Psadiness Coursil inwne.org), 2n

Questions? 1.680.717.0461 Option 3 | customerservicebfloridareadlowark.com

floridareadytowork.com

stered by the Florida Departiment of Commerce ifloricapobs.orgl; anc endorsed by the
dependent natiaral nonprofit workforce development. training,

1 adwesacy anganizstion.
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SNAP/WT:

When to assign Digital Skills

Participant needs Job Search Training

Activities:
» Digital Skills Training can count for 2 — 3
hours
» Digital Skills Assessment can count for 1
hour

Barriers to employment include:
» Never used a computer before
 Incarcerated more than 10 years
» Does not have a digital profile
» Expressed concern with digital literacy

Digital Communication | Artificial Intelligence

Select each card to learn more about Al prompts in the workplace.

R
% B

Customer Support Meeting Notes Presentations
Click for Sample Prompt Click for Sample Prompt Click for Sampile Prompt
Page 50 of 58

Pravious

EXIT I3

= GLOSSARY

Job Interview Prep

Click for Sample Prompt

floridareadytowork.com



SNAP/WT: Digital Skills Training / Credential

Objective: Pass the corresponding post-test for all five
curriculum modules before taking the proctored assessment
required to earn the credential.

Training time is dependent on job seeker’s education level: readytowork
3 +/- hours for job seekers with post-secondary education DIGITAL SKILLS

« 2 - 3 +/- hours for job seekers with a high school diploma or
higher or enrolled in GED

« Potentially more for job seekers without a high school diploma
/ low reading level or who have never had access to a FLoRpACAMMERCE
CO m pute r 1 Endarsed by the Natkanal Work Readiness Councll

e Curriculum is available in Spanish, though job seekers must
take the proctored assessment in English to earn the
credential

« 1 +/- hour of testing = 1 proctored assessment required to
earn the Florida Ready to Work Digital Skills Credential

Thiee Stat

State of Florida recognizes
YOUR NAME HERE

floridareadytowork.com



Pacing Schedule for Long Term Participants

Florida Ready
to Work
Solution

Test logins, make sure Internet Browsing & Digital Digital Digital Schedule Assign Soft
Digital Skills participants can access Communications Documents Security & Assessment Skills and
Solution the program, change Review start

passwords, etc. Posttests working

Explain why earning the Ihrf)lllgh this
Florida Ready to Work raining.
Credentials are important.

Computer Operations

floridareadytowork.com



Pacing Schedule for Short Term Participants

Florida Ready Day 2 Day 3 Day 4 Day 5
to Work
Solution

Introduction to Florida Digital Skills Pretests: Instruct participants to Instruct participants to Have participants
. . . Ready to Work; Test Modules 3 — 5 continue with any Digital  continue with any Digital  take the Digital
Digital Skills . . . .
Solution logins, make sure Skills modules they Skills modules they Skills
participants can access Ask participants to share their scored below 82% on scored below 82% on the Assessment.
the program, change results. the pretest. Continue pretest. Continue with Participants will
passwords, etc. with the lowest score the lowest score and need at minimum
. . - . and move forward. move forward. 60 minutes for this
Explain why earning the Instruct participants to begin
. . assessment so
Florida Ready to Work with any modules that they
make sure to

Credentials are important.  scored below 82% on the schedule when
Digital Skills Brefests: pretest. Start with the lowest

they have enough
score and move forward from .
Modules 1 & 2. there time to complete.

floridareadytowork.com



Soft Skills

= Communicating Effectively — Verbal and
nonverbal communication and listening; use of

communication tools including email etiquette and |, 4~ o

cell phone; networking; resolving conflict [ ) '/_:3 Communicating Effectively

Donna is having a conversation with Michael about a new vacation policy at work. Donna strongly

™ Conveying Professionalism — Dependablllty, disagrees with most of Michael's opinions.
Cou rtesy, attltUde, m0t|vat|on, personal \;\I;:;Teizht:zi&if;r:\;ay for Donna to handle the situation and which is the WORST way for Donna to

accountability, and time management

1. Donna should interrupt Michael often and forcefully present her own point of view.
2. Donna should listen quietly without responding to avoid starting an argument.
3. Donna should pay careful attention to Michael and then ask a follow up question.

- Promoting Tea mwork and Co"a boration _ 4. Donna should make mental notes of how she will disagree when Michael stops talking.
WOrklng Wlth Others regardless Of personal Which is the BEST way to handle the situation? Which is the WORST way to handle the situation?
1 1 1 1 Option 1 Option 1
feelings, benefits of variety and understanding to = ot = o
variances, accepting responsibility, and leadership ] Option 3 [] option 3

[ ] Option 4 [ ] Option 4 m

= Thinking Critically and Solving Problems —
Innovation, creativity, flexibility, overcoming
adversity, goal setting, and critical thinking
strategies

floridareadytowork.com



Soft Skills Credential

readytwowork

SOFT SKILLS

The State of Florida recognizes

Sample Student

for demonstrating foundational soft skills including
Communicating Effectively, Conveying Professionalism,
Promoting Teamwork and Collaboration, and Thinking Critically and Solving Problems.

FLORIDAC®MMERCE M

Fon DaSanlis, Govarear
Stais of Flonds

l-__.@ Endorsed by the Mational Work Readiness Gouncil

« Digital — may be downloaded,
printed and emailed on demand

State-sponsored, signed by Governor

Florida Ready to Work Credential - Soft Skills

Tha cradantial is based on a proctored carear meadiness assassment validating mastery of the foundational work habits and situational judgament
shills commondy required for maost jobs according te tha U5, Department of Labor O°NET Job Zone Framework. The hoddar of this cradential has
demonstrated work ready shills including:

Communicating Effectively Promoting Teamwork and Collaboration

s Understand the dements of efective listening, speaking, and # Recognize the characteristics of an effective team memiber
wiiting w Develop leadershio skils

* Consldar tha purposa, audlence, and madium of communication, # Recognize, celebrate, end inconporate individual divarsity
inchuding amadl setiquetts, taxting, and social media and differances in the workplace

Understand the role of the custemer and develop positie
custormer relationships

Adopt & growtn mingset and become &n active leamer
Demonstrate strategles fer confiict reselution

Conveying Professionalism Thinking Critically and Solving Problems

# Build trust through punctuality. dependabilty, and & Adent to new dommation and CRCUMStances

mecountakiliby + bake decisions with logic and reasan

Demonstrate integrity, nitiative, and a sirong work ethic » Damonstrate awarenass of systems and design for improvement
-
-

..

Regpresant the organization in the workplace and beyond
with pride and professionalism

Develop organizational skills and effective work habits
Manage time effectively and pricetice tasks

Lz somimon 1echnalogy and choose ook 1o 7 tasks
Develop basic Dusness acumen

Use & cycle of inguiry 1o mvestigats & problenm
Evaluiale and inlerpesl dala sources and visual displays

..o

Fuor infarrmation about the OHET Job Zone Framework, sisi? htlpssfonelonineangyhs adanlins mones.

This credential ks isswed by Flonda Ready fo Work, a research-based foundational career readiness tmining, assessment, and credentialing program
sponsorad by tha State of Florida; adminissered by the Florida Department of Commerce {floridajobs.ong); and andorsed by the
National Weork Feadiness Couneil (rwre.ongh, an independent national nonprafit workforse developmeant. training, and adwecacy organization.

Cuestions? 1.886.717.8461 Option 3 | customerservice@floridareadylowork.com

floridareadytowark.com
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SNAP/WT: When to assign Soft Skills

Participant needs Job Search Training
activities:

« Soft Skills Training can count for 10-14 Lz
hours [ PR | Communicating Effectively

» Soft Skills Assessment can count for 1 hour | ~

Donna is having a conversation with Michael about a new vacation policy at work. Donna strongly
disagrees with most of Michael's opinions.

H H . Which is the BEST way for Donna to handle the situation and which is the WORST way for Donna to
Barriers to employment include: nandle the situation?
* Has had trou ble keeplng a JOb 1. Donna should interrupt Michael often and forcefully present her own point of view.
. . . 2. Donna should listen quietly without responding to avoid starting an argument.
® TrOUbIe Communlcatlng Verba I Iy / ertten 3. Donna should pay careful attention to Michael and then ask a follow up question.
4. Donna should make mental notes of how she will disagree when Michael stops talking.

 Returning to the community

Which is the BEST way to handle the situation? Which is the WORST way to handle the situation?

[ ] Option 1 [ ] Option 1
. . [ ] Option 2 [] Option 2
Other reasons to assign Soft Skills: = gitionj m gﬁmni —
- ption ption
Asked to explore work-based learning

opportunities
» Expressed interest in making a career pivot

floridareadytowork.com



SNAP/WT: Soft Skills Training / Credential

Objective: Pass the corresponding post-test for all four
curriculum modules before taking the proctored assessment
required to earn the credential.

o : , : readytowork
Training time is dependent on job seeker’s education level: yto
« 14 +/- hours for job seekers with post-secondary education sdFfaklls
» 10-14 +/- hours for job seekers with a high school diploma or VOUR NAME HERE
hlgher Or enrOIled In GED Cfordenjorrtraté;g1lour‘:da::i:onal sc.rfts;illsfincvludirlmvg
° Potentia”y more for job Seekers Without a high SChOOI diploma Promoting Teamwork and Collaboration, and Thinking Critically and Solving Problems.
/ low reading level or who have never had access to a FLORIDACOMMERCE
computer

e Curriculum is available in Spanish, though job seekers must
take the proctored assessment in English to earn the
credential

« 1 +/- hour of testing = 1 proctored assessment required to
earn the Florida Ready to Work Soft Skills Credential

floridareadytowork.com



Pacing Schedule for Long Term Participants

Florida
Ready to
Work
Solution

Soft Skills Introduction to Florida Ready  Conveying Promoting Thinking Finish any modules Schedule
Solution to Work; Test logins, make Professionalism Teamwork & Critically & that haven’t been Assessment.
sure participants can access Collaboration Solving completed & Review
the program, change Problems Posttests

passwords, etc.

Explain why earning the
Florida Ready to Work
Credentials are important.

Communicating Effectively

floridareadytowork.com



Pacing Schedule for Short Term Participants

Florida Ready
to Work

Solution

Soft Skills
Solution

Introduction to Florida
Ready to Work; Test
logins, make sure
participants can access
the program, change
passwords, etc.

Explain why earning the
Florida Ready to Work
Credentials are
important.

Soft Skills Pretests

Ask participants to share
their pre-tests results.

Instruct participants to begin
with any modules that they

scored below 82% on the

pretest. Start with the lowest

score and move forward
from there.

Instruct participants to
continue with any Soft
Skills modules they
scored below 82% on
the pretest. Continue
with the lowest score
and move forward.

Instruct participants to
continue with any Soft
Skills modules they
scored below 82% on
the pretest. Continue
with the lowest score
and move forward.

Have
participants take
the Soft Skills
Assessment.
Participants will
need at
minimum 60
minutes for this
assessment so
make sure to
schedule when
they have
enough time to
complete.

floridareadytowork.com



Academic Employability Skills

= Work Ready Math — Work-related
mathematical problem solving such as
calculating costs or percentages, measurement,
and verifying accuracy of transactions

— Work Ready Math

Lesson 1.7.1

<D “ o ®

AUDIO REPLAY LANGUAGE HELP

\f; FORMULA SHEET 5& CALCULATOR = GLOSSARY

Measuring Volume

= Work Ready Reading — Reading
comprehension and decision-making using
work-related documents such as memos,
letters, directions, signs, notices, polices, and
regulations

Volume is how much space a 3-dimensional object takes up. In other

words, it's a measure of the space inside the exterior surface of the

object. Because of this, it's also called capacity, or how much a container

can hold. 7’

Remember the flower pot we just measured? We found its length, width, Volume b

and height. The next step is to find out how much dirt we need to fill the -I

flower pot. The space inside is the volume!

Volume is written as cubic units (umts)]. For example, centimeters are

written as cm3, meters are written as m3, inches are in3 and feet are ft3.
(There are others like litres we'll get to later!)

= Work Ready Data — Understanding and
using sources of work-related data such as
spreadsheets, charts, graphs, tables,
flowcharts, diagrams, and maps

floridareadytowork.com



United States Department of Labor

Florida Ready to Work Levels = O*NET Job Zones

Florida Ready to Work Levels and O*NET Job Zones | Job Preparation Needed

Achievement Level 1 = Job Zone 1 Little or no preparation is needed
Jobs may require a high school diploma or GED. Example: Dishwasher, landscaper
Achievement Level 2 = Job Zone 2 Some preparation needed

Jobs usually require a high school diploma. Example: Customer service, bank teller
Achievement Level 3 = Job Zone 3 Medium preparation needed

Jobs require training via a technical school, related to on-the-job Example: Electrician, medical assistant

experience or an associate’s degree.

Achievement Level 4 = Job Zone 4 Considerable preparation is needed
Jobs usually require a four-year bachelor’s degree. Example: Graphic designer, manager

Achievement Level 5 = Job Zone 5 Extensive preparation is needed
Jobs require graduate school. Some may require a master’s degree or Example: Doctor, lawyer
advanced degree.

floridareadytowork.com



Academic Employability Skills Credential

readytowork

ACADEMIC EMPLOYABILITY SKILLS
ACHIEVEMENT LEVEL 3

The State of Florida recognizes
Sample Student

for demonstrating foundational employability skills including
Work Ready Math, Work Ready Reading, and Work Ready Data.

FLORIDAC®MMERCE JR D

Ron Defamns, Goverror
Ssaie of Florida

_::@ Endorsed by the National Work Readiness Council

 Digital — may be downloaded,
printed and emailed on demand

State-sponsored, signed by Governor

Florida Ready to Work Credential - Academic Employability Skills

Tha credantial is based on thee proctorad caeer eadiness assessments validatng mastary of the foundational academic employability skills {math, reading,
and data) commonly reguired for most jobs according to the LS, Departrment of Labor O"MET Job Zone Framawork, The holder of this Achleverment Level 3
credential has demansirated Job Zone 3 work ready skills including:

Work Ready Math Work Ready Reading Work Ready Data
Skills for Level 3 Skills for Level 3 Skills for Level §

il Lavel 3

n Ashieyensend Level 30
1 shilE

T Job Zone 3

o Bulviewemsent Lawel 5 i
E sHils

oy salls ¥
ONET Job Zang T Job Zome

parkapEnls

« Use comman

Theare are four possible Ashieversnt Lavels (2-5). The Achieverment Leved is a compasite work raady indicator based on the lowsest passing score acrods all three assessments
reguired o aam the credential. For information about the comelaton between Achievement Level and O°NET Joo Zone, visit itos:onetan|ne. orghelp/onine/zones.,

This credential is issued by Flonda Ready tn Work, a resesrch-besed foundational career readiness tmining, assessmant, and credentialing program
sparsarad by the State of Florida; adminissered by the Florida Department of Corrmerce {laridajobs,org); and endorsed by the
Mational Work Readiness Councl [rwre.ong), an independent national nonprofit workforee development. training, and advocacy organization.

‘Questions? 1.886.717.8461 Option 3 | customerservice@floridareadylowark.com

figridareadytowork.com
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SNAP/WT: When to assign
Academic Employability Skills

Participant needs Education Activities:
« Work Ready Math training can count for up to 35.5 hours ‘
« Work Ready Reading training can count for 27.5 hours [
« Work Ready Data training can count for 27 hours |

« Each Work Ready Assessment counts for 1 hour / 3 hours
total

Barriers to employment include:
* No high school diploma
» Basic skills deficiencies
 Returning to the community

Other reasons to assign Academic Employability Skills:
« Started process for applying for technical training programs
« Expressed interest in making a career pivot

floridareadytowork.com



SNAP/WT: Academic Employability Skills
Training / Credential

Objective: Pass the corresponding placement test for each module or the curriculum post-
test for each module at Level 3 (minimum) or Level 4 or higher (ideally) before taking the
proctored assessments required to earn the credential.

The curriculum is ‘leveled’ — 5 levels for each module. The placement test is a quasi-adaptive
self-directed assessment that indicates ‘starting work ready level” and therefore provides a

benchmark for approximately how many levels of curriculum (time) the job seeker might readytowork
need to complete before taking the proctored assessments required to earn the credential.

ACADEMIC EMPLOYABILITY SKILLS
ACHIEVEMENT LEVEL 2

The State of Florida recognizes

Training time is dependent on job seeker’s education level: YOUR NAME HERE

for demonstrating foundational employability skills including

e 5 +/-hour (placement test + minimal content refresher) for job seekers with post-
secondary education

FLORIDAC®MMERCE

e 50 +/- hours for job seekers with a high school diploma or higher

e 89 +/- hours for job seekers without a high school diploma or GED

e Significantly more for job seekers who are basic skills deficient. For these job seekers,
‘Work Ready Basics’ — a ‘pre-curriculum’ of sorts provides basic skills instruction. For
example, one function math, counting money, telling time, etc.

« 3 +/- hour of testing = 3 proctored assessments required to earn the Florida Ready to
Work Academic Employability Skills Credential

floridareadytowork.com



Academic Employability Skills Basics

» Work Ready Basics is a foundational work readiness training tool designed to build learners
fundamental skills in preparation for AE training.

* Ideal for: GED preparation, participants with basic skills deficiencies, and ESOL learners.

Work Ready Math Basics: Skills like In-Person Learning: Take into account
telling time and counting money. scheduling at least 1 hour per lesson.
Work Ready Reading Basics: Reading Online Only Training: Each module
comprehension at an elementary/middle takes up to 4 hours

school level.

Work Ready Data Basics:
Understanding simple charts and
graphs.

floridareadytowork.com



Pacing Schedule for Long Term Participants

Florida
Ready to
Work
Solution

Academic Introduction to Florida Ready = Work Ready Math Work Ready Reading  Work Ready Data Review post  Schedule
Sl VELTTYAS  to Work; Test logins, make tests and remaining 2
SUAIEETITTC  sure participants can access schedule 1 of assessments.
the program, change 3
passwords, etc. assessments

Explain why earning the
Florida Ready to Work
Credentials are important.

Placement tests for all 3
modules.

floridareadytowork.com



Florida Ready to Work for SNAP in Action

Featuring Best Practices from CareerSource Northeast Florida

readytowork



Kory Sillerud, Assistant
Director WT and SNAP s
E&T CareerSource 8
Northeast Florida e

£ N
. Baker
y
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Step 1 — Review assessment with
customer to identify barriers and
determine what skills are needed
to become more self-sufficient

STEP-BY-STEP GUIDE
FOR ASSIGNING

FLORIDA READY TO
WORK

Step 2 — Introduce all available
activities and give a synopsis
of each one

Step 3 — Customer selects the
activity or combination
of activities

Step 4 — Issue a username/password,
orient the customer to the
Florida Ready to Work site

| - Step 5 — Wrap up, ask if they have
- ° % || questions, encourage them to
S i do great things

floridareadytowork.com
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Success Story




Matched
Study Time —

SNAP State
Plan 2025

Details

Basic/Foundational Skills Instruction (includes High
School Equivalency Programs) (EPB)

floridareadytowork.com

Description of the
component

Basic education services are defined as academic
instruction and education services below the
postsecondary level that increase the mandatory
participants ability to:

« Read, write, and speak English;

« Perform math or other activities necessary for the
attainment of a secondary school diploma or
equivalent;

« Transition to post-secondary education and training;
and

« | Obtain employment (WIOA Title Il sec. 203).

Allowable education activities may include, but are not
limited to:
e Adult basic education:
* Remedial education;
+ High school completion or General Educational
Development; and
« English lessons for speakers of other languages.

The LWDB staff do not directly provide these services but
rather refer individuals to community partners who
specialize in education activities. Mandatory participants
assigned to education components, to include online
classes, may be allowed one hour of study time for each
hour of class time completed, as long as verification Is
provided for the actual class time spent.




BEST PRACTICES FOR
ENGAGING CUSTOMERS

=

y
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4 ‘ |
y o9 |
4 =\

[ '\7:‘\ & | .
Al '?1,,‘"3:17\ y Support Their
— Goals
Ask & Listen Make Them
the Hero

CUSTOMER
SUCCESS

Relate with Clarify Consequences
Compassion & Positives

Celebrate Encourage &
Achievements Follow Up

Ask the customer lots of questions.
Listen and show an interest in their goals.
Find out how you can help guide your customer into
being the hero in their own story.
Explain the consequences of not completing the activity
but follow that with the positive outcomes of completing
the activities timely.
Encourage them.
Let them know you are looking forward to seeing their
progress.
Follow up on this by sending a short email once you see
that they have started the module.
I see you started the Communicating Effectively
module. Great job! Let me know if you have any
questions and keep up the good work!
When they earn a badge or credential, invite them in to
work on their resume 1:1 or ask them to send you a
copy for review and send up to 3 tips to help improve
their resume.




Resources to Support Your Success
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Resources to Support Your Success

« Initial Customer Meeting Support
« Tools to guide conversations and introduce the program effectively

« Introduction Materials
- Ready-to-use script for introducing Florida Ready to Work Resources
« Email templates and handouts for participant outreach

* Reporting Time Guide
« Step-by-step instructions for job seekers to track and report training hours

* Follow-Up Support
« Email templates and scripts to encourage training completion

« We Want Your Input!
« What other materials would help you support participants?

floridareadytowork.com



Introducing Florida Ready to Work

I want to introduce you to a program that can help you enhance your skills as you search for a
job: Florida Ready to Work. It's designed to help you develop the essential workplace skills
that employers value—things like communication, problem-solving, and teamwork.

Through this free program, you can earn career readiness credentials that show employers
you're prepared for success. These credentials can make a big difference, especially if you're
looking to stand out and secure stable employment.

The time you spend in this training will also count towards your monthly participation hours so
that you can continue to receive your SNAP benefits.

floridareadytowork.com
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CareerSource Florida
Network
Best Practices




CareerSource Florida Network — Celebrations!
CareerSource Capital Region

Training is self-directed, self-paced, and accessible from any computer or tablet. ‘

THREE DIFFERENT CERTIFICATIONS

> I,

( ACADEMIC
3OFT SKILLS EMPLOYABILITY SKILLS DIGITAL SKILLS

&5 EMPOWER YOUR FUTURE:

... Build Skills, Build Your Career
3;’CAPITALR EGION ready towork Ry
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CareerSource Florida Network — Celebrations!
CareerSource North East FL

areersourcenortheastflorida.com/talent-solutions-for-employers/ W [a 9 2

TALENT SOLUTIONS FOR EMPLOYERS:
ASSESSMENTS TO HELP YOU CHOOSE THE RIGHT
CANDIDATES.

We're Here to Help!

= ©
How can CareerSource NEFL assist your NEW ESSENTIAL SOFT SKILLS

floridareadytowork.com



FL®:RIDA

All About?

Introduction Workplace Skills Training
3 Digital Skills Credentials
Webinar

Hosted by: @"&L‘Eﬁﬁ%ﬁ;&i

REGISTER NOW - WWW.CAREERSOURCECF.COM
Second Wednesday of every Month at 10 AM

e Your Future Starts Now.

* Free Career Readiness
Training & Credentialing
FOR YOU!

Hosted by our partner:

& CareerSource
<F ’ CENTRAL FLORIDA

floridareadytowork.com



Benefits for Job Seekers

- Earn nationally recognized, state-endorsed credentials that validate essential
workplace skills.

- Stand out to employers by confidently navigating today’s tech-driven workforce.

» Master digital communication and document creation for professional environments.
- Explore the internet responsibly with a focus on workplace relevance and safety.

* Protect workplace devices and data by understanding cybersecurity best practices.

- Gain hands-on experience with Al tools in web browsing, communication, and
productivity — learning how AI can boost job performance and be applied professionally.

floridareadytowork.com



Best Practice - Share Their Achievements!

o @ o » Share Florida Ready to Work Achievements
electronically & on social media

readywowork

SOFT SKILLS

» Employers can verify learners’ achievements
in real time

e > By providing an email address you will be

able to access digital badging

=

Florida Ready to Work &

Florida R?ady to Work Creden-tial - Soft Skills e stonyesrsoc ' > ViS|t Florlda ReadvtoWorklcom/dlqrtaI_
oaann badges for more information

. ) M8 ~dd to My Linkedin Profile
@ Melissa Xiong
fi 4 C tials

rede ication .
t validating mastery of o 3
- & This credential is from a verified issuer
srding to the U.S.
astery of work ready pll'-. ll'. "H‘_\
Werify Credential )
.f .||'.
t

ing, and social media More about the Issuer LEVE_ I-Eﬂmmnﬂl.
2 - - Sl = .
ma%. Florida Ready ta Work '
\ o
sit Issuer Website (5 =
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http://www.floridareadytowork.com/digital-badges
http://www.floridareadytowork.com/digital-badges
http://www.floridareadytowork.com/digital-badges

Florida Ready to Work is for All Job Seekers

« WIOA

« Summer Youth Programs
 Apprenticeships

« Hope Florida Participants
« MORE

floridareadytowork.com



Exciting New Features

Refreshed & Ready for the
2025-2026 Program Year

readytowork



What’s New in Digital Skills

» Artificial Intelligence (AI) Instruction
» Introductory videos

* Enhanced interactive elements

* More approachable content

« Improved mobile experience

Digital Communication | Artificial Intelligence

Al Suggestio

Suggested text i sther way Al is used in messaging apps

These s;u{;qeﬂ.mrm are made hased on the patterns In your chat

with the other pe

Just liks h any machine-made d before ding! Clic

he ima wveal which of the tt ggested repl you

Id r to send to your b

= -3
Previou Heat

Digital Security | Security Software

Frwmul

Select each card to learn more about the

| |

types of malware.

= GLOSSARY
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Don’t Forget - Digital Skills 101 Offline Guide

Digital Skills
Coursswarne

Digital Skills Computer Operations

The Mouse

Cn urseware The mouse s an imporiant tool for communicating with computers. Ancther
riame for @ mouse (5 & poinking devioe; it leSs you point to objects on the
screen and dick on them, such 85 & frypetliok. Files and applications requine a
double dick to apen, which 5 Dwo quick kel clicks on the mouse o mackpad.

Hover: the act al
mowing the maoiss

CRT: o g CUTS0 OVET &

w Scroll Whesl chickakbe olpert.

« [Right Chak When hovering oves
- Imks cn A page, the

Palrn nest or body

i will change colos

Place your thumb o e desitabletop on the lelt aide of the mouse.

Your index finger shoulkd rest on the left button of the mouse.

Mace the middle finger on the nght buston of the mouse,
< Your fing linger and litle fnger should rest on te rght side of e mouse.
. Your palm shoukd cup the erdd of the mouse genty.
- Thae barse of your wrist should rest on the desk,

- (T R O

AT net e D 3 ML

L Trackball - this device has & ball sl molales ezl .‘.
You roll the ball with your thumb to mowe the q_'_...--'
pairtes.

L. Touchpad - also known as a Tackpad, & sensie "\
padd that allows wou 10 controd the pointer by % -
making motiors with your fnger (more Comimon on
laptop @mputers),

[ et
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Available September 10
Assignment Manager —Refreshed and Improved

Dashboard

See a summary of your progress

fff) MY ASSIGNMENTS GO~

Math Level 1 0% (@ 0% Complete

Ccmguter ODGI‘GIiOﬂS 0% @ 0% Complete WIN career system Home Dashboard Assignments Reporisv Resourcese Productse Admin v g
Assignment Library

AM TeSTing 6.5 0% @ 0% Complete Create assignments, assign to users, share with colleagues.

Ly Aspienis

D Al - BRI Tasks e
D Active
B Archived Q@ne e 7 5h15m
Templates QBD= Week 1 - Tem 9 Shism

QB0«< 8 Thism
@ Al Templates €0

@ My Templage

(D Shared With Me

B Archived
20 COURSEWARE (=) ASSESSMENT GO-> |
Academic Skills Courseware Academic Skills Assessments
Work Ready Math 0% () NotStarted Work Ready Math 0% (3) NotTaken

© 20142025 W Learning. AllRights Reserved. Software Version 0.0 (Buid: 8211)
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CareerSource Florida Network -

Housekeeping

 Hope Florida Participants — Scan QR code for
link to updated Resources page

Scroll to ‘Guides.’

* Monthly Implementation Webinars
e Qctober 22 — Assignment Manager
* November 26 — Office Hours
 December 17 — Reports

e CareerSource Florida Monthly Introduction /
Training Webinar
September 24, 2025 at 11 a.m.

Custom Field Information

Hope Florida Participant

oooooooooo

eeeeee

Grade:

888-717-9461, Option 3
customerservice@floridareadytowork.com

floridareadytowork.com




FLORIDA
2>HIRES

Reentry,
Reintegration,

and Results:

A Bold Approach to
Workforce Development

Florida HIRES is
]proving that
alent knows

no boundaries.

i . FE T : el o
e e

09.09.2025
Starting At 2:00pm
Location: I Oceans 9 Conference Room

'?EIEE;E',U =) hiips:/ fworkiorcesummit.net/home-2025
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win

Help Your Job Seekers Earn
Credentials that Matter

Resources

0 facebook.com/FlaReadytoWork
@ x.com/FlaReadytoWork
@ linkedin.com/company/florida-ready-to-work

Customer Service

customerservice@floridareadytowork.com
888-717-9461 option 3
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