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Agenda

• Introductions - Meet the Florida Ready to Work Team 
• Overview of Digital Skills Solution
• Digital Skills Solution Impact 
• Implementation Scenarios 
• Questions / Answers with Customer Success Team
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Why Digital Skills? 
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NEW! Work Ready Digital Skills
• Computer Operations – Identify and understand device types, parts of a computer, 

operating systems, common software applications, basic computer operations, and 
professional use of devices. 

• Internet Browsing – Identify and understand the world wide web and internet, how to 
connect to the internet, browser basics and how to search the web, and professional use of 
the internet. 

• Digital Communication – Identify and understand methods of digital communication 
including email, video conferencing, instant messaging and text messaging, social media 
etiquette, and professional use of digital communication tools. 

• Digital Documents – Identify and understand different types of digital workplace documents 
including word processing spreadsheets, slide presentations, and online forms; document 
sharing and collaboration tools; and professional use of digital documents. 

• Digital Security – Identify and understand security policies and procedures, password 
security, privacy settings, security software, spam and phishing, and virtual private network 
(VPN). 
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NEW! Digital Skills Credential

• Digital – may be downloaded, 
printed and emailed on demand

• State-sponsored, signed by Governor
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NEW! Digital Skills Training
• 5 online modules 

• Each lesson per module corresponds to a learning objective

• Pretest benchmarks skills

• Embedded learner interactions including video-based ‘best and 
worse’ scenarios and ‘check your knowledge’ activities

• Post test indicates readiness for proctored assessment required to 
earn the credential
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NEW! Digital Skills Assessment
• One proctored assessment required to earn the Florida Ready to 

Work Digital Skills Credential

• 50 questions, all multiple choice

• 60 minutes, proctor option to extend testing time up to 2.59 hours

• Online assessment, scored in real time

• Pass / fail – passing scale score range of 205-240

• May be retaken
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Digital Skills Impact
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Digital Skills Impact

• Who is Using Digital Skills Solution?
• Middle / High Schools, Adult Ed, and Colleges are 

highest current utilizers
• Credentials

• Nearly 2,400 Florida Ready to Work Digital Skills 
Credentials earned statewide
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Digital Skills Implementation Scenarios 
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Jobseekers Returning to the Workforce

• Returning citizens / Seniors second career / 
Labor and skilled workers

• Individuals who are uncomfortable with a 
computer and/or internet browsing

• Individuals who have not had access to the 
internet beyond their phones

• Digital Communication – Helping individuals 
become comfortable with Zoom 



floridareadytowork.com

Summer Youth Participants

• Understanding how to use the internet appropriately 
in a workplace setting

• Digital Communication – When is it ok to text your 
boss versus having an in-person conversation

• Being secure with workplace devices
• Employers WANT Summer Youth participants to 

have these skills BEFORE they come onsite
• Participant earns a credential
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Business Services 

• Selling point for jobseekers with barriers to 
employment

• Assurance of jobseekers’ digital competency
• Apprenticeships 
• Preferred hirings with Florida Ready to Work 

Credential
• New Employee Training 
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Apprenticeship Advantage
• Free training that can be used for related technical instruction hours

• Tool to evaluate jobseeker readiness for apprenticeship

• Foundational skill training / remediation for those who are rusty or not ready for 
apprenticeship curriculum

• Maximize apprenticeship completion and return on investment

• Underlying skills aligned to U.S. Department of Labor O*NET Job Zones 
Framework / career pathways

• For the Apprentice: Employer valued credential, giving jobseekers a competitive 
advantage when applying for work and reducing employer hiring / training costs
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CareerSource Florida Network – 
Implementation Ideas

• Make Soft Skills & Digital Skills Credentials a prerequisite for Work 
Based Learning / Applying for Apprenticeships

• Incorporate solution into Adult Education Programs – IET, ESOL, GED

• Use Academic Employability Skills as a part of preparation for 
apprenticeships

• Career-contextualized instructional relevance for jobseekers requiring 
foundational math or reading refresher 

• Require youth participants to earn Soft Skills & Digital Skills Credentials 
as a part of Summer Youth Program

• Tell YOUR Business Community
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Implementation Highlights 
CareerSource Central Florida
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Questions 
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CareerSource Florida Network – 
Reminders

• THREE Stackable Credentials available for jobseekers 

• Digital Skills, Soft Skills, and Academic Employability Skills 

• Digital Badging available for jobseekers

• New Learner Dashboard went live January 2024 – Visit 
FloridaReadytoWork.com/Resources for more information 

• Customer Service Team – 888-717-9461, Option 3 

• Next CareerSource Florida Network Webinar – Incorporating Florida 
Ready to Work in Summer Youth Programs – March 2024
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Tiffany Vause
tvause@floridareadytowork.com

850.766.4646
Regions 1 - 5

Holly McFadden
hmcfadden@floridareadytowork.com

754.235.7626
Regions 14 - 24

Valencia Strowder
vstrowder@floridareadytowork.com

904.200.0990
Regions 6 - 13
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