FL#RIDA
readytowork

powered by w@
Diving into Digital Skills with Florida Ready to Work

Empower your Job Seekers with the Digital Skills
They Need to Thrive in Today’s Workforce!

June 18, 2025
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Agenda Yo e

* Introductions - Meet the Florida Ready to Work Team
« Why Digital Skills?

 What's New

« Overview of Digital Skills Solution

 Digital Skills Solution Impact

* Implementation Scenarios

* Questions / Answers with Customer Success Team
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Florida Ready to Work
Customer Service Help Desk

customerservice@floridareadytowork.com
888.717.9461

Mariellen Batchelor Holly McFadden
mbatchelor@floridareadytowork.com hmcfadden@floridareadytowork.com
407.212.7617 754.235.7626
Central Florida South Florida

Valencia Strowder
vstrowder@floridareadytowork.com
904.200.0990
North Florida

Tiffany Vause
tvause@floridareadytowork.com
850.766.4646

floridareadytowork.com Panhandle




Why Digital Skills?
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* 92% of jobs require digital skills, yet more than
a third of workers do not have foundational
digital skills needed for today’s jobs

« Computer Operations & Using Software
ranked highest in top, in-demand skill groups

« Digital skills gaps are in different populations:
 Individuals with limited access to broadband
» Individuals re-entering the workforce
« Career pivoters e

« GenZ'ers who lack computer operations skills < =
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What's New
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What's New Yo

* Artificial Intelligence (Al) Instruction
* Introductory videos

 Enhanced interactive elements
 More approachable content
Improved mobile experience




Overview of
Digital Skills Solution
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Computer Operations Yio e

|dentify and
understand device
types, parts of a
computer, operating
systems, common
software applications,
basic computer
operations, and
professional use of
devices.

floridareadytowork.com
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Internet Browsing

|dentify and understand
the internet and the World |
Wide Web, how to
connect to the internet,
browser basics and how nitpsi//  www. _ winleaming _com_
to search the web,
introduction to artificial
intelligence (Al), and |
professional use of the
Internet.
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Digital Communications Yy toWOrK

|dentify and understand
m eth Od S Of d ig ita I Digital Communication | Artificial Intelligence EKIT#

communication, email basics, HIEIIII "~ =~ -

video conferencing basics,

L n Suggested text is another way Al is used in messaging apps.
I n Sta nt r r lessa I n a n d text These suggestions are made based on the patterns In your chat
with the other person.

messaging, social media
etiquette, use of artificial

intelligence (Al) in ° —
communication, and e
professional use of digital
communication tools.

floridareadytowork.com




.. readytiowork
Digital Documents Yo

Digital Documents I | Word Processin: g EXIT |

|dentify and understand
different types of digital
documents used in the
workplace, including word
processing documents,
spreadsheets, slide
presentations, and online
forms, document sharing, e
coIIaboratlon and professional
use of digital documents as
well as the use of artificial
intelligence (Al) in document
generation.
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Digital Security

|dentify and understand
security policies and
procedures, password
security, privacy settings,
security software, safe
and secure use of artificial
intelligence (Al), and <
VPNs.

floridareadytowork.com




Digital Skills Training

* 5 online modules

Q> Courseware Progress

e Each lesson per module Module Progress
corresponds to a learning Computer Operations @ @ .
objective o Pt

Internet Browsing @ @ .

Course Posttest

* Pretest benchmarks skills
Digital Communication @ @ .

« Embedded learner interactions o
and ‘check your knowledge’

aCtIVItleS Digital Security @ @

Digital Documents @ @ @ .
Ce

e Level Il Postte 2/14/2025

readytowork
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Ebadge Latest
Score

64
@ Pretest

2/14/2025

40
Pretest
2/14/2025

©

75

Pretest
2/14/2025

©

82
Pretest

®

58
Pretest
2/14/2025

 Post test indicates readiness for
proctored assessment required
to earn the credential

floridareadytowork.com




Digital Skills 101 readynwork

3} Digital Skills
o Courseware

A ‘quick start’ resource introducing the
most fundamental digital skills, such as
defining mouse-hover behaviors

and how to recognize and use hyperlinked
text, for learners who have limited
knowledge and experience with
computers.

Computer Operations
The Mouse
The mouse s an important tool for communicating with computers. Another
name for a mouse 5 8 pointing device; it ks you point to cbiects on the
screen and dick an them, such a5 a fnperlink. Files and applications require 8

2 Touch d, & sensh = =
o1 10 Conrod the pinter by % =
making motices with your finger (more common o " ==

laptop mmputers),

floridareadytowork.com
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Digital Skills Objective Based RepoF?s

Objective Based Report
Name T Group T'¥ | Category 1

Leaming Objective

Q
Name: Mouse, Mickey
Digital Skills
Computer Operations
Digital Communication

Methods of Digital Communication
Email Basics

Video Conferencing Basics

Instant Message and Text Basics

Social Media Basics

Q

Q

NN Y
S\

4 ,._.‘ 4

of [e

Not Started

Not Started

Not Started

Not Starte d

Displays mastery by learning objective at the individual and summary levels
based on pretest to inform instruction as well as posttest and proctored
assessment to benchmark learning gains and target remediation.

floridareadytowork.com



readytowork

win

Digital Skills Assessment

« One proctored assessment required to earn the Florida Ready
to Work Digital Skills Credential

« 50 questions, all multiple choice

« 60 minutes, proctor option to extend testing time up to 3 hours
* Online assessment, scored in real time

« Pass / fail — passing scale score range of 205-240

 May be retaken

floridareadytowork.com



Digital Skills Credential

readytowork

DIGITAL SKILLS

The State of Florida recognizes

Sample Student

for demonstrating mastery of foundational career skills in
Computer Operations, Internet Browsing, Digital Communication,
Digital Documents, and Digital Security.

FLORIDAC®MMERCE /A

A Da3arms, Gormer
Statn of Flosidn

Endorsed by the National Work Readiness Council

Digital — may be downloaded,
printed and emailed on demand

readytowork
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State-sponsored, signed by Governor

Florida Ready to Work Credential - Digital Skills

The credential is based on & proctomed carcer readiness assessment vakdating mastery of the fourdational technciogy skills commanly raguines for
most jobis according to the LLS. Depariment of Labor O°NET Job Zone Framework. The holder of this credantial has demonstrated work ready

skl inciuding:

Computer Operations

# Uindarstand hasiz computer
operalions

» Idanify main parts of a
comguter

* Racognize popular Oparating

Systeres and how 1o uptate

tnem

Ideretify nd select comman

software applicatins

Understand the parts of the

virtual desictop and how o

change device settings

Internat Browsing

® Understand the dedinition,
purposs, and basic
infrastructurs of the mtemet
Understand how to connect to
the interet

Define World Wide Web and
ralated toals and terminclogy
Use commeon intamet browssrs
Use saarch engnas and
evaliate resulls

Apply bast practicas far using
the interret in the workplace

T b s b

Digital Communication

Undarstand matheds of digital
communication and defing
whan it is appropriate o use

s riesc

e
FRacogrize basic amal
providers and functions and
uncarstand the distinction
between wark vs personal
emall

Iderify vide conferenzing
providers and functions and
undarstand general atiquetts
Fiecognize text messaga and
Inssant Message providers and
funclions and understand
paneral eticuntis

Identily poputar social media
piatiarms and undarstand
general eliguetle

Apply best practices for using
digilsd eermmunication in the
workplaca

PMET Jab Zore Fr

Digital Documents

ok, wisil hitssionetorl e org |

Fazngrize common word
processing epplcations end
thair functiars

Gecogrize cormon
spreadshaet appications and
their functiors
Racogrize common slde
pre=antation azplicabons and
their functiars
Understand how to complete
onlne documents and forms,
such as a fillable POF ar onine
leb spplcation
Understand sharing documerts
and sioring with file-sharing
appicaticns
Understand fiow to coliaborale
on documants Lsing sharmd
appicalions
Apply best practices for using
documents, spreadshests, and
slda prasantations in tha
workplace

Digital Security

.

.

Idantity securisy palizins and
procedures and urderstand
sommon warkplace digital
security profocs

Undarstand password sacurity
ard strength, using password
management 1o0ls, and
malti-factor authentication
Igantity spam ana phshing
atternpts and how b avaid ard

Undarstand basic computer
and application privacy settings.
Idantdy comman sacur
softwere applications, heir
functions, and how 1o prevent
or minimize effects of mahware
and wiruses

Recognize Virlual Private
Matwark (VPN) software
applications and ther functions
Undarstana the concapt of a
Digital Footprint

Aprly hest practices for digital
security in the workplace

kol rezones

" This cretential is iasued by Florica Raady to Work, 2 ressarch-based foundational canser resdiness laining, asssssmens, and cradantialng grogrem
spansored by the State of Florida; administered by the Florida Department of Commerce {floricajobs.org); and endorsed by the
Mational Werk Readiness Counsil {iwre.rg), n independent natiaral nonprafit werkfarce development. training, s advocacy arganization.
Questions? 1.630.717.0461 Option 3 |
flaridareadytowork.com

oridareadytowork.com




Digital Skills Impact




Benefits for Participants ready owork

« Obtain nationally recognized, state-endorsed credentials

« Confidently navigate a tech-driven workforce & stand out to
employers

« Develop effective digital communication skills and document
generation

« Learn to explore the internet responsibly in a professional
environment

« Ensure the security of workplace devices

« Gain experience with Al technology in web browsing, digital
communication, and productivity tools — discovering how Al
can enhance their job performance and be applied
professionally

floridareadytowork.com



What to Say When a Job Seeker readytwowork
Asks Why?

Sample Script:

Employers want to hire individuals that have qualities that make them great workers. That’s not
always just the special skill for the work, but someone to join their workplace community.

More than 90% of jobs today require digital skills, yet more than a third of workers do not have
foundational digital skills necessary. Don’t you want to stand out?

Digital skills is more than posting a photo to Instagram. Being digitally literate means you can operate
a computer; identify and use various digital communication channels for the message you're trying to
deliver; create documents, presentations, and spreadsheets; and keep your workplace devices
secure. The Florida Ready to Work career readiness solution helps you build these important skills.
By taking this training, you can show you're ready to find your place then show up, step up, succeed,
and advance in your job.

floridareadytowork.com



Digital Skills Impact readyowork

 Credentials

* More than 18,350 Florida Ready to Work Digital Skills
Credentials earned statewide since July 2023

« Who is Using Digital Skills Solution?

« Middle / High Schools, Adult Ed, and Colleges are
highest current utilizers

« CareerSource Florida Network — Nearly 400
credentials

floridareadytowork.com



Digital Skills:
Implementation Scenarios
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Jobseekers Returning to the Workforce

* Returning citizens / Seniors second career / Labor and skilled
workers

* Individuals who are uncomfortable with a computer and/or internet
browsing

* Individuals who have not had access to the internet beyond their
phones

« Digital Communication — Helping individuals become comfortable
with video conferencing

floridareadytowork.com
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Summer Youth Participants

« Understanding how to use the internet appropriately in a workplace
setting

« Digital Communication — When is it ok to text your boss versus
having an in-person conversation

* Being secure with workplace devices

 Employers WANT Summer Youth participants to have these skills
BEFORE they come onsite

« Participant earns a credential

floridareadytowork.com



SNAP/WT:
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When to assign Digital Skills

Participant needs Job Search / Job
Readiness activities:

» Digital Skills Training can count for 2
— 5 hours

» Digital Skills Assessment can count
for 1 hour

Barriers to employment include:
* Never used a computer before
* Incarcerated more than 10 years
» Does not have a digital profile

« Expressed concern with digital
literacy

win

Digital Communication | Artificial Intelligence

Select each card to learn more about Al prompts in the workplace.

Presentations
Click for Sample Prompt

Meeting Notes
Click for Sample Prompt

Customer Support
Click for Sample Prompt

Pravious

EXIT |

®

= GLOSSARY

Job Interview Prep
Click for Sample Prompt

floridareadytowork.com




SNAP/WT: Digital Skills Training readytwork

Objective: Pass the corresponding post-test for all five
curriculum modules before taking the proctored assessment
required to earn the credential.

Training time is dependent on job seeker’s education level: ready towork

2 +/- hours for job seekers with post-secondary education

2 - 5 +/- hours for job seekers with a high school diploma or
higher or enrolled in GED

Potentially more for job seekers without a high school
diploma / low reading level or who have never had access FLORDACEMMERCE
to a computer P r———

Curriculum is available in Spanish, though job seekers
must take the proctored assessment in English to earn the
credential

1 +/- hour of testing = 1 proctored assessment required to
earn the Florida Ready to Work Digital Skills Credential

DIGITAL SKILLS

floridareadytowork.com
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Pacing Schedule for Long Term Participants

Florida
Ready to
Work
Solution

Digital Skills Introduction to Florida Ready Internet Browsing & Digital Digital Digital Security =~ Schedule Assign Soft
Solution to Work; Computer Communications Documents & Review Assessment Skills and
Operations Posttests start working
through this
training.

floridareadytowork.com




Pacing Schedule for Short Term Participant

Florida Ready DEVA

to Work

Solution

Digital Skills
Solution

Introduction to Florida
Ready to Work; Test
logins, make sure
participants can access
the program, change
passwords, etc.

Explain why earning the
Florida Ready to Work
Credentials are
important.

Digital Skills Pretests:
Modules 1 & 2.

Digital Skills Pretests:
Modules 3 — 5

Ask participants to share
their results.

Instruct participants to begin
with any modules that they
scored below 82% on the
pretest. Start with the lowest
score and move forward
from there.

Instruct participants to
continue with any
Digital Skills modules
they scored below
82% on the pretest.
Continue with the
lowest score and move
forward.

readytowork

Instruct participants to
continue with any
Digital Skills modules
they scored below
82% on the pretest.
Continue with the
lowest score and move
forward.

powered by win

Have
participants take
the Digital Skills
Assessment.
Participants will
need at
minimum 60
minutes for this
assessment so
make sure to
schedule when
they have
enough time to
complete.

floridareadytowork.com
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Business Services

» Selling point for jobseekers with barriers to employment
« Assurance of jobseekers’ digital competency

* Apprenticeships

» Preferred hirings with Florida Ready to Work Credential
 New Employee Training

floridareadytowork.com



Apprenticeship Advantage readytowork

* Free training that can be used for related technical instruction hours
» Tool to evaluate jobseeker readiness for apprenticeship

» Foundational skill training / remediation for those who are rusty or not ready for
apprenticeship curriculum

« Maximize apprenticeship completion and return on investment

« Underlying skills aligned to U.S. Department of Labor O*NET Job Zones
Framework / career pathways

* For the Apprentice: Employer valued credential, giving jobseekers a

competitive advantage when applying for work and reducing employer hiring /
training costs

floridareadytowork.com
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CareerSource Florida Network — readytowork
Housekeeping

* Hope Florida Participants

www.FloridaReadytoWork.com/resources Scroll to ‘Guides.’

* Indicating WIOA Eligible participants / State ID number — Optional, but
not required
jaiort}r |

Custom Field Information

Hope Florida Participant:

eeeeeeeeee

Gender:

floridareadytowork.com
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CareerSource Florida Network — readytowork
Reminders
* Customer Service Team — 888-717-9461, Option 3
* CareerSource Florida Monthly Introduction / Training Webinar
* Last Wednesday of the month; June 25, 2025 at 11 a.m.
* Next CareerSource Florida Network Webinar —

* Promoting Florida Ready to Work to Those Who Need it Most
Wednesday, July 23, 2025 - 11 a.m.

* Visit www.FloridaReadytoWork.com/Events

floridareadytowork.com
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Florida Ready to Work
Customer Service Help Desk

customerservice@floridareadytowork.com
888.717.9461

Mariellen Batchelor Holly McFadden
mbatchelor@floridareadytowork.com hmcfadden@floridareadytowork.com
407.212.7617 754.235.7626
Central Florida South Florida

Valencia Strowder
vstrowder@floridareadytowork.com
904.200.0990
North Florida

Tiffany Vause
tvause@floridareadytowork.com
850.766.4646
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