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Florida Ready to Work 
Reports + Reports = Great Data
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Agenda

• Introductions - Meet the Florida Ready to Work Team 
• Overview of Florida Ready to Work
• Report Run Through
• Questions / Answers with Customer Success Team
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THREE Stackable Credentials – Customizable Program 
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Reports Go Live 
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Reports Recap – The Dashboard

• The first page you see when you log into the Florida 
Ready to Work portal, offering cumulative data of all your 
learners’ progress.

• Use the Calendar Icon to change the dates based on the 
data you want to see. 

• Learners Enrolled is the total number of learners with 
access from your location. 

• Active Learners is the total number of individuals within 
the date parameters who have used the system.
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Reports Recap – Learner Listing
• Generates detailed information on accessed products for 

all active learners. 
• Use when you want to compare more than one learner at 

a time in a single location during a specified time frame. 
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Reports Recap – Class Report 
• Generates information by ‘Class’ that you create
• Defines groups of learners and allows you to see how 

they are progressing. 
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Reports Recap – Individual
• Generates information by individual learner. 
• Use when you want to review one learner’s activity 

progress from start to finish. 
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Reports Recap – Credential Summary
• Use when you want to see total number of credentials 

earned / not earned by product offering in your location. 
• Can download and print multiple credentials at once. 
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Reports Recap – General Summary
• Provides high level activity results in all product offerings 

for leaners in one or more locations. 



floridareadytowork.com

Reports Recap – Enrollment
• Offers several views into the enrollment for learners.
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Reports Recap – Learner Credential Summary 
• Use when you want to see if individual passed or failed an 

assessment.
• Can download and print credentials. 
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 Questions 
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How Reports Benefit Your Programs

• A great tool to use for SNAP/WT/ TANF to monitor your job 
seekers’ career readiness / training progress and job 
search hours established.

• Can be used as an initial assessment to review academic 
skills set to determine workforce development program 
placement.

• Can use as a pre-qualifier for potential jobs / interviews.



floridareadytowork.comfloridareadytowork.com

CareerSource Florida Network – 
Implementation Ideas

• Make Soft Skills & Digital Skills Credentials a prerequisite for Work 
Based Learning / Applying for Apprenticeships

• Incorporate solution into Adult Education Programs – IET, ESOL, GED

• Use Academic Employability Skills as a part of preparation for 
apprenticeships

• Career-contextualized instructional relevance for jobseekers requiring 
foundational math or reading refresher 

• Require youth participants to earn Soft Skills & Digital Skills Credentials 
as a part of Summer Youth Program

• Tell YOUR Business Community
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CareerSource Florida Network – 
Reminders

• THREE Stackable Credentials available for jobseekers 

• Digital Skills, Soft Skills, and Academic Employability Skills 

• Digital Badging available for job seekers

• Monthly webinars for new employees 

• Customer Service Team – 888-717-9461, Option 3 

• Next CareerSource Florida Network Webinar – 

• Promoting Florida Ready to Work to Employers – July 23, 2024

• FloridaReadytoWork.com/Resources

Don’t miss us at the Workforce Summit in September
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Tiffany Vause
tvause@floridareadytowork.com

850.766.4646
Regions 1 - 5

Holly McFadden
hmcfadden@floridareadytowork.com

754.235.7626
Regions 14 - 24

Valencia Strowder
vstrowder@floridareadytowork.com

904.200.0990
Regions 6 - 13
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