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Overview readytowork
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State-sponsored career readiness training and credentialing solution

Research-based soft skills, digital skills, and academic
employability skills that underpin all career pathways

Delivered in partnership with high schools, adult education programs,
technical schools, state colleges, apprenticeship programs, workforce
boards, juvenile justice, corrections, employers, and other workforce
education partners

State funded — FREE for all implementation partners and students
Administered by the Florida Department of Commerce

Managed by WIN Learning, national career readiness solution company

floridareadytowork.com



THREE Stackable Credentials — Customizable Program
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SOFT SKILLS DIGITAL SKILLS

Pramcting ion, and Thinl
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Work Ready Soft Skills readytowork

Communicating Effectively — Verbal and nonverbal communication
and listening; use of communication tools including email etiquette,
cell phone, and social networking; resolving conflict through
communication; and acknowledging criticism.

Conveying Professionalism — Dependability, courtesy, attitude,
motivation, personal accountability, and time management.

Promoting Teamwork and Collaboration — Teamwork skills and
interactions, collaboration with others regardless of personal feelings,
benefits of diversity and sensitivity to differences, accepting
responsibility, and leadership.

Thinking Critically and Solving Problems — Innovation, creativity,
flexibility, overcoming adversity, goal setting, and critical thinking

strateqgies.
floridareadytowork.com



Soft Skills Credential

readytwowork

SOFT SKILLS

The State of Florida recognizes

Sample Student

for demonstrating foundational soft skills including
Communicating Effectively, Conveying Professionalism,
Promoting Teamwork and Collaboration, and Thinking Critically and Solving Problems.

R

FRon DoSants, Govermor
‘Statn of Fiorida

FLORIDAC®MMERCE

@ i i Council

Digital — may be downloaded,
printed and emailed on demand
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State-sponsored, signed by Governor

Florida Ready to Work Credential - Soft Skills

Tha credaential is hased on a proctered career madiness assessment validating mastery of the foundational work habits and situational judgamant
shille commondy required for most jobs according to the U.S. Department of Labor O°NET Job Zone Framework. The holdar of thés cradential has
demonstrated work ready skills including:

Communicating Effectively

Understand the slements of effsctive listening, speaking, 3

writing

Congider the purposa, audience, and madium of communication,

including emad etiquetts, taxting, and social media
Understand the rele of the customer and develop pasitive
uslormer relationships

Adopt a growth mindset and become an active laamer
Demonstrate strategles for conflict resoluton

Conveying Professionalism

..

LECEEY

Build trust through punctuality, dependability, and
acoountabslity

Demonstrate integrity, nitiative, and a sirang work ethic
FRepeesent the organization in the workplace and beyond
with pride and professionalism

Develop organizational skills and effactive work habits
Manage time effectively and pricritize tas
Usze commen technology and chooss
Develop basic business acumen

ks

Pr Te k and Collab I
and * Aecognize the chamcteristics of an effective team member
= Develop leadership skils
+ Recognize, celebrate, and incorporate indlvidual diversity
and differancas in the workplace

Thinking Critically and Solving Problems

Adapt to new information and circumatancas

Make decisions with logic and reason

Demanstrats awarenass of systems and design for improvement
Use a syele of inguiry 1o mvestigate & problam

Evaluate and inenprel dala sources and visual displays

For information about the O"NET Job Zone Framework, vist htips/fonstonine oghelplonline/zones.

This credential is isswed by Florida Ready to Work, a reseanch-based foundational carer readiness training, assessment, and credentialing program
sporsored by the State of Florida; administerad by tha Flarida Department of Gommerce floridajobs.orgl; and endorsed by the
Mational Work Readiness Council [rwre.ong), an independent national nonprofit workforce development, training, and advocacy organization,

‘Questions? 1.888.717.8461 Option 3 | i i com

floridareadytowork.com
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It may seem surprising that in this day and age some workers have few
or no digital skills. It is important to note that many of these workers
may have fragmented knowledge: That is, they may be comfortable
using a mobile phone to text a photo, but not be familiar with how to
operate a mouse or upload a job application.

National Skills Coalition,
The New Landscape of Digital Literacy, 2020




NEW! Work Ready Digital Skills readytowork

Computer Operations — Identify and understand device types, parts of a computer,
operating systems, common software applications, basic computer operations, and
professional use of devices.

Internet Browsing— Identify and understand the world wide web and internet, how to
connect to the internet, browser basics and how to search the web, and professional use of
the internet.

Digital Communication— Identify and understand methods of digital communication
including email, video conferencing, instant messaging and text messaging, social media
etiquette, and professional use of digital communication tools.

Digital Documents — |Identify and understand different types of digital workplace documents
including word processing spreadsheets, slide presentations, and online forms; document
sharing and collaboration tools; and professional use of digital documents.

Digital Security— Identify and understand security policies and procedures, password
security, privacy settings, security software, spam and phishing, and virtual private network
(VPN).

floridareadytowork.com



NEW! Digital Skills Credential
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DIGITAL SKILLS

The State of Florida recognizes

Sample Student

for demonstrating mastery of foundational career skills in
Computer Operations, Internet Browsing, Digital Communication,
Digital Documents, and Digital Security.

FLORIDAC®MMERCE

R

Aon DaSams, Govemar
Statn of Flosidn

Endorsed by the National Work Readiness Council

Digital — may be downloaded,
printed and emailed on demand

readytowork
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State-sponsored, signed by Governor

Florida Ready to Work Credential - Digital Skills

The credential is based on & proctomed career readiness assessment vakdating mastery of the foundational technciogy skills commanly raguines for
most jobis according to the LLS. Depariment of Labor O°NET Job Zone Framework. The holdar of this credantial has demonstrated work ready

skl inciuding:

Computer Operations

# Uindarstand hasiz computer
operalions

» Idanify main parts of a
computer

« Racognize popular Oparating

Systeres and how 1o uptate

tnem

Ideretify nd select comman

software applicatins

Understand the parts of the

virtual desictop and how o

change device settings

Internat Browsing

® Understand the dedinition,
purposs, and basic
infrastructurs of the mtemet
Understand how to connect to
the interet

Define World Wide Web and
ralated toals and terminclogy
Use commeon intamet browssrs
Use saarch engnas and
evaliate resulls

Apply bast practicas far using
the interret in the workplace

T b s b

Digital Communication
Undarstand matheds of digital
communication and defing
whan it & appropriate o use
ech medium

Riacognize basic amal
providers and functions and
uncarstand the distinction
between wark vs personal
small

Iderify vide conferenzing
providers and functions and
uncarstand general atiquetts
* Recognize text messaga and
It Message providees and
funclions and understand
pancml etiqunte.

Identily poputar social media
platfarmes and undarstand
general eliguetle

Apply best practices for using
digilsd eermmunication in the
workplaca

O'MET Jab Zores Fi

vk, wisil httsonetonine o

tal Documents

Riaogrize cammen word
processing epplcalions end
thair functiors

Fesogrize comimon
spreanshaet appications and
their functiares

Facogrize commen slde
prestation azphations and
their functiars

Understand how to complete
onlne documents and fanms,
such as a fillable POF ar crfine
Ieb application

Understand sharing decumarts
and sioeing with file-sharing
appications

Understand fiow to coliaborate
on documants usng sharad
appicalions

Apply best practices for using
documents, spreadsheets, and
slide prasentations in tha
workplace

viorl e

Digital Security

.

.

.

Idantity securisy palizins and
procedures and urderstand
sommon warkplace digital
securily profocel

Undarstand password sacurity
ard strength, using password
management 1oals, and
malti-factor authentication
|gantity spam and phshing
atternpts and how b avaid ard
nagort them

Undarstand basic computer
and application privacy settings.
Idantiy comman security
softwere applications, heir
functions, and how o prevent
or minimize effects of mahware
and wiruses

RAecognize Virlual Private
Matwark (VPN) software
applications and ther functions
Undarstand tha concapt of &
Digital Footprint

Apply best practices for digital
security in the workplace

"

" This cresiential i issus by Flerica Raady 1o Work, 2 research-based foundational cansr reasiness Iraining, assessmert, and cradantialng srogrm

n=ored by the State of Florida; administered by the Florida Department of Commerce ffloricajobs.org); anc endorsed by the

Mabional Wark Readiness Council fwre.org), &n independent natiaral nanprafit werkfarce development. trainig, snd advecacy aganizsticn.
Questions? 1.636.717.0451 Option 3 |
floridareadytowork com

oridareadytowork.com
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Academic Employability Skills

Work Ready Math — Mathematical reasoning and problem-solving
skills to solve real-life workplace problems, such as calculating
dimensions, costs, and percentages; reviewing transactions to
ensure accuracy.

Work Ready Reading — Reading comprehension and reasoning
skills to use documents in the workplace such as memos, letters,
directions, signs, notices, polices, and regulations.

Work Ready Data — Analytical skills to interpret sources of data in
the workplace, such as charts, graphs, tables, flowcharts, diagrams,
and maps.

floridareadytowork.com



US DOL O*NET Job Zones readyowork

Level 1 | Job Zone 1 — Little or no preparation needed
May require a high school diploma or GED. Ex: Dishwasher, landscaper

Achievement Level 2 | Job Zone 2 — Some preparation needed
Usually require a high school diploma. Ex: Customer service, bank teller

Achievement Level 3 | Job Zone 3 — Medium preparation needed
Require training in technical schools, related on-the-job experience, or an
associate’s degree. Ex: Electrician, medical assistant

Achievement Level 4 | Job Zone 4 — Considerable preparation needed
Usually require a four-year bachelor’s degree. Ex: Graphic designer, manager

Achievement Level 5 | Job Zone 5 — Extensive preparation needed
Require graduate school. Some may require a master’s degree or advanced
degree. Ex: Doctor, lawyer

floridareadytowork.com



Academic Employability Skills Credential ~ readytwork
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Florida Ready to Work Credential - Academic Employability Skills
ACADE M !C E M PLOYAB I LITY SKI LLS Tha credantial is based on thrae proctonad caneer readiness assassments validating mastary of the foundational acadermic employability skills mrmn%

and cata) commaonty required for most jobe eccording to the U.S. Department of Labor O*NET Job Zone Framawark. The holder of this Achbew

Ac H I E\\' E M E NT LEV E L 3 cregential has demanstrated Job Zone 3 work ready skills including:

The State of Florida recognizes

Work Ready Math Work Ready Reading Work Ready Data
Skills for Level 3 Skills for Level 3 Skills for Level §

Sample Student

for demonstrating foundational employability skills including
Work Ready Math, Work Ready Reading, and Work Ready Data.

FLORIDAC®MMERCE R D

{;‘ﬁ i i Council

There are four possible Achievement Levels 2-5). The Achevernent Lavel is a composite work ready indicator based on the iowest passing score across all three assedsments
requred 1o eam the credential. For abaut n batween At Lavel and O'NET Job Zane, visit hitos:/onetan|ne.ory/helpfonine/zones.

This credential & isswed by Flonida Ready o Work, a research-based foundational career readiness training, assessmant, and credentialing program
sporsored by the State of Florida; administerad by tha Flarida Department of Gommerce floridajobs.orgl; and endorsed by the
Mational Work Readiness Council [rwre.ong), an independent national nonprofit workforce development, training, and advocacy organization,

« Digital — may be downloaded, S
printed and emailed on demand

floridareadytowork.com




Earning the Credentials readyowork
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* Online Training
 Each module takes 1 hour to 1.5 hours, includes pre-test & post test
* Online Training is Optional
* Supplement to in-person employability skills training you are doing
* Proctored Assessment
* 1 hour online assessment / scored in real time
* Maybe retaken as many times as the candidate needs

* Virtual options are available

floridareadytowork.com



Implementing Strategies




CareerSource Florida Network — readytowork
Implementation Ideas

Make Soft Skills & Digital Skills Credentials a prerequisite for Work
Based Learning / Applying for Apprenticeships

Incorporate solution into Adult Education Programs — IET, ESOL, GED

Use Academic Employability Skills as a part of preparation for
apprenticeships

Career-contextualized instructional relevance for jobseekers requiring
foundational math or reading refresher

Require youth participants to earn Soft Skills & Digital Skills Credentials
as a part of Summer Youth Program

Tell YOUR Business Community

floridareadytowork.com



Implementation Highlights readytowork
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CareerSource Central Florida

Two Week Soft
Skills Development

Participants could earn certification for Florida Ready to Work.
Also, learn about resources in our community, including important
information presented by the Early Learning Coalition of Osceola.

Q@ WHERE WHEN

Menday - Thursday 10am - 3pm
September 18th - 28th

Johr 3
e, FL 34744 Fa

en S and under
ge, Osceola,

ty
= Must be eligible to work in the United States

CareerSourceCentralFlorida.com/CareerCare

' ML B M A 450 B Tk Bk W Chesbd.

floridareadytowork.com




Jobseekers Returning to the Workforce "¢ady owork

Returning citizens / Seniors second career / Labor and skilled
workers

Individuals who are uncomfortable with a computer and/or internet
browsing

Individuals who have not had access to the internet beyond their
phones

Digital Communication — Helping individuals become comfortable
with Zoom

floridareadytowork.com



readytowork
Summer Youth Participants

Earn state-sponsored, nationally endorsed credentials

Prepared to communicate effectively

Face-to-Face & Digitally

Understanding how to use the internet appropriately in a workplace
setting

Being secure with workplace devices

floridareadytowork.com
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Share the Credential
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SOFT SKILLS
The State of Flarida ecogaizes

Melissa Xiong

for demonstratng foundational soft skils including
Conmmrieating Effe
Promating Teamwork and Colabo

inlC "
Home

Soft Skills Training from Florida Ready to Work!

N o4/24/2023

FLORIDAC®MMERCE

i Lndoread i Nitioeal Work Readiners Councl

Abril Valdes

View full profile
*::rl Florida Ready to Work &
S y Share Credential

Show this credential on your social

Florida Ready to Work Credential - Soft Skills network

M FOF ~ E

@ HELP

Celebrating a New Certification o s=

it Sign in to access more options

@ Melissa Xiong
Wiew Al entials

ce o

Reactions

IT

(1 can help...

«®d

(ceod luck with... )(" Love this... )((Ithink thisis.. ) >

Credential Verification
s v @ Celebrate ) Comment 1) Repost «f send

The Florida Ready to Work Soft Skills Credential is based on a proctored career readiness assessment validating mastery of . L
. . . . . . . . ) This credential is from a e
the foundational work habits and situational judgement skills commonly reguired for most jobs according to t
BE8E% | Give [~ Department of Labor O°NET Job Zone Framework. The holder of this credential has demonstrated mast

soft skills includi Werify Credential

Most relevant «

Communi ctively

ready  Florida Ready to Work 44
owork <

-Understand the elements of effect

Congratulations Abril! -Consider the purpose, audie g e 2tiguette, texting, and s

al media More about the Issuer

Like - @2 | Reply -Underst:
-Adopt a growth mindset and become an active learner o . .

read | Florida Ready to Work

-Demonstrate strategies for conflict resolution

Conveying Professionalism

Visit Issue

-Build trust through punctual ility, and accountabill

y, depenc

-Demonstrate int

ve, and a strong work ethic
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Apprenticeship Advantage readytowork
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Free training that can be used for related technical instruction hours
Tool to evaluate jobseeker readiness for apprenticeship

Foundational skill training / remediation for those who are rusty or not ready for
apprenticeship curriculum

Maximize apprenticeship completion and return on investment

Underlying skills aligned to U.S. Department of Labor O*NET Job Zones
Framework / career pathways

For the Apprentice: Employer valued credential, giving jobseekers a competitive
advantage when applying for work and reducing employer hiring / training costs

floridareadytowork.com



Business Community Outreach Ideas readytwwork
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Use trainings for RTI hours with apprenticeships and pre-
apprenticeships

Preferred hirings with Florida Ready to Work Credential
Diagnostic tool to evaluate job seeker readiness for various positions

New Employee Training

floridareadytowork.com
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CareerSource Florida Network — readytowork
Reminders
THREE Stackable Credentials available for jobseekers
Digital Skills, Soft Skills, and Academic Employability Skills
Digital Badging available for job seekers
Monthly webinars for new employees
Customer Service Team — 888-717-9461, Option 3
Next CareerSource Florida Network Webinar —
Promoting Florida Ready to Work to Employers — July 23, 2024
FloridaReadytoWork.com/Resources

Don’t miss us at the Workforce Summit in September

floridareadytowork.com



FL:@:RIDA
readytowork

powered by w@

Holly McFadden Valencia Strowder
hmcfadden@floridareadytowork.com vstrowder@floridareadytowork.com
754.235.7626 904.200.0990
Regions 14 - 24 Regions 6 - 13

Tiffany Vause
tvause@floridareadytowork.com
850.766.4646
Regions 1 -5

floridareadytowork.com




	Slide Number 1
	Agenda
	Slide Number 3
	Slide Number 4
	Slide Number 5
	Slide Number 6
	Slide Number 7
	Slide Number 8
	Slide Number 9
	Slide Number 10
	Slide Number 11
	Slide Number 12
	Slide Number 13
	Slide Number 14
	Slide Number 15
	Slide Number 16
	Slide Number 17
	Slide Number 18
	Slide Number 19
	Jobseekers Returning to the Workforce
	Summer Youth Participants
	Slide Number 22
	Slide Number 23
	Slide Number 24
	Slide Number 25
	Slide Number 26
	Slide Number 27
	Slide Number 28

